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About CrimsonLogic 
CrimsonLogic Pte Ltd delivers world-class eGovernment solutions by leveraging on best-practice technologies, quality human capital and global experiences.  

Our proven track record of end-to-end eGovernment solutions spans across trade facilitation and customs, judiciary, tax, healthcare, and IT security domains. 

With 20 years of experience in developing and managing nationwide, mission-critical IT systems and services in a Public-Private Partnership model, 

CrimsonLogic has set industry standards with world-first eGovernment solutions such as TradeNet, eStamping, eJudiciary and CertOfOrigin.  For more 

information, visit www.crimsonlogic.com 

 

Proprietary Information 
This User Guide contains information, which is proprietary to CrimsonLogic. No part of this User Guide may be reproduced in any material form (including 

photocopying or storing it in any medium by electronic means and whether or not transiently or incidentally to some other use of this publication) without the 

written permission of CrimsonLogic except in accordance with the Copyright Act of Singapore (Cap. 63).  
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CHAPTER 1 

Bond Management 

A Clearing Agent or Importer applies guarantee for a particular regime.  The guarantee is used 

as a bond for liable duties and taxes for the declaration where the process or CPC suspends the 

duties and taxes until the completion of the process. For example a Warehouse Guarantee is 

used as a bond (or surety) for the amount of duties and taxes that are payable when the 

consignment is admitted into a warehouse.   The duties and taxes are suspended since the 

guarantee is used in lieu. They are suspended until the good are removed from the warehouse 

for import for home consumption, transit or export etc. in which case the duties will be payable 

and the guarantee will be re-credited (or cancelled in case of a particular guarantee).  

The Guarantee in the TFB system is registered for particular regime; it can be applied for that 

regime only.  For example, although all warehousing regimes require a guarantee, a Warehouse 

Guarantee can be used for warehousing related CPC’s.  It cannot be used for Transit related 

CPC’s.   

Types of Guarantee 

Premises or Fixed Guarantee 

A Fixed Guarantee is attached to a particular consignment, and can be used for a single 

declaration only.  Once a declaration has been submitted, the guarantee cannot be used in 

any other declaration 

Revolving Guarantee 

A Revolving Guarantee is a guarantee that can be continuously added to or deducted from.  It 

can be used for multiple consignments or declarations for the same regime, provided that the 

same guarantee account is used for a fixed period.  Revolving Guarantees expire at the end of 

specified period. 
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Creating Bond Details 

This section allows you to create the bond using the TFB application. The Importer or the Clearing 

Agent can apply for the Guarantee in the SEW. The applicant specifies the guarantor (the 

financial institution or insurance company registered in the system). The guarantor (Issuing Bank 

or FI) approves it before it is routed to the customs for registration. Once the guarantee is 

approved, a guarantee account will be created. 

 To create the bond: 

1. Click Bond Management>>Create/Search Bond. The search result page will be displayed. 

 

Bond Search Page 

2. Click the  icon to create a new bond. The following page will be displayed. 
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Bond Details Page 

Bond Details 

Field/Button description Action/Input Required 

Principal Select the principal on whose behalf  the Clearing Agent  is 

applying the guarantee 

Regime Select the regime type from the drop-down list. 

Reference Number Enter the reference number of the company. 

Bond type This indicates whether the Bond is fixed or revolving. 

Bond category Select the category from the drop-down list 

Bond Amount Enter the bond amount. 

Currency Indicates the currency as Singapore dollar or US Dollar. Select 

the currency from the drop-down list. 

Valid From  The date from which the bond is issued. From Date must not be 

earlier than today’s date. 

Valid To The date until which the bond is issued. 

Bank Select the type of guarantee issued by the bank.  

Bank Status Displays the status of the bond as draft or approved or rejected 
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3. Enter the field values and Click Save button to save the records.  

 

Record Created Successfully Message  

 

4. Click Bond Documents Tab to upload the bond related documents. The following page will 

be displayed. 

 

Bond Documents Page 

 

5. Click the  icon to add bond documents. The following page will be displayed. 

 

Add Bond Document Page 
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Bond Document Details 

Field/Button description Action/Input Required 

Document Code Select the document code from the drop-down list. 

File 
Click the  button to select the file for uploading. 

Remarks Enter the remarks if any. 

 

6. Click Save button to save the documents. The success message will be displayed. 

 

Record Saved Successfully Message 

 

7. Click Ok button. The bond documents attached page will be displayed. 

 

Bond Documents Attached Page 

 

8. In the Bond Details tab page, click Submit button. The Success message will be displayed. 

 

Record Submitted Successfully Message 
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Searching Bond Details 

The functionality allows you to search for, view, print and edit the Bond details in the TFB system. 

To search for bond details:  

1. Click Bond Management>>Create/ Search Bond. The following page will be displayed. 

 

Bond Management Search Page 

Following are the field and button descriptions of the Bond Management Search page. 

Field/Button description Action/Input Required 

Provisional Bond  Enter the provisional bond number of the importer/Exporter. 

Bond Number Enter the Bond Number of the importer/exporter. 
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Field/Button description Action/Input Required 

Regime Enter the regime type. 

List of regime types: 

1-Export 

2-Temporary Export 

5-Temporary Import 

7-Warehousing 

8-Transit 

9-Transhipment 

Reference Number Enter the reference number of the bond. 

Bond Type Enter the bond type as fixed or revolving. 

Bond Category Enter the category of the bond. 

Bond Sub Type Enter the bond’s sub-type. 

Bond Status Select the status of the bond from the drop-down list. 

Bond Id Enter the bond’s identification number. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Provisional Number 

o Bond Number 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Bond Management Search Result Page 
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Quick View Bond Details 

This functionality allows you to overview of the Bond details such as the balance amount, Bond 

status and the validity of the bond etc. 

To quick view the bond details: 

1. From the search results, click the  icon.  The following page will be displayed. 

 

Bond Management Search Result Page 

2. Click the icon to view the Bond details. 
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Bond Management Quick View Page 

 

View Bond Details 

This functionality allows you to view the bond details. 

To view the bond details: 

1. From the search results, click the  icon.  The bond details page will be displayed. 

 

Bond Management Search Results Page 
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2. From the search results, click the  icon.  The View Bond Details Page will be displayed. 

 

View Bond Details Page 

 

3. Click Bond Document tab to view the document-attached details. 
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Editing Bond Details 

This functionality allows you to edit the bond details which is in draft status or which is rejected by 

the Guarantor in the TFB system. 

To edit the bond: 

1. Perform a search for the bond with Draft or Rejected status. The Search Results page will be 

displayed. 

 

Bond Management Search Results Page 

2. From the search results, click the  icon.  The Edit Page will be displayed. 
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Bond Details Edit Page 

3. Modify the necessary information in the Bond Details tab page. For more information, refer to 

field descriptions in Bond Details. 

4. Click Update. The Records updated successfully message will be displayed. 

 
 

Records Updated Successfully Message 

5. Click Ok button to close the confirmation message. 

6. Click Bond Documents tab. The Add Bond Document page will be displayed. 
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Add Bond Document Page 

7. Modify the necessary information in the Bond Document tab page. For more information, 

refer to field descriptions in Bond Document. 

8. Click Save button . The Records saved successfully message will be displayed. 

 
 

Records Updated Successfully Message 

 

9. Click Ok button. The Bond Document Added page will be displayed.  

 

Bond Document Added Page 

 

  



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

B O N D  M A N A G E M E N T   

 
 

© CrimsonLogic Pte Ltd   
 18 

 
 

Supplement Bond 

Bond Officer can search for the registered guarantees based on the inputs provided by the 

Guarantee Officer/Manager. The Guarantee balance can be topped up through 

supplementary guarantee on the parent guarantee.  

Searching and Viewing Supplement Bond 

The Bond officer can search and view the supplement bond. 

To search and view the supplement bond: 

1. Click Bond Management>>Supplement Bond. The Search Results page will be displayed. 

 

 

 

Bond List Search Page 

 

Following are the field and button descriptions of the Supplement Bond Search page. 
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Field/Button description Action/Input Required 

Provisional Bond 

Number 

Enter the provisional bond number of the importer/Exporter. 

Bond Number Enter the Bond Number of the importer/exporter. 

Regime Enter the regime type. 

List of regime types: 

1-Export 

2-Temporary Export 

5-Temporary Import 

7-Warehousing 

8-Transit 

9-Transhipment 

Reference Number Enter the reference number of the bond. 

Bond Type Enter the bond type as fixed or revolving. 

Bond Category Enter the category of the bond. 

Bond Sub Type Enter the bond sub-type. 

Bond Status Select the status of the bond from the drop-down list. 

Bond Id Enter the bond’s identification number. 

 
 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Provisional Number 

o Bond Number 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Supplement Bond Search Result Page 
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@ 
Click the  icon to view the supplement bond details. 

Click the  icon to quick view the supplement bond details. 

 

Creating Supplement Bond 

This functionality allows you to create a supplement bond in the SEW System. 

To create a supplement Bond: 

1. Click Bond Management>>Supplement Bond. The Search page will be displayed. 

 

Bond List Search Page 

 

2. Click the  icon to create a supplement bond. The following page will be displayed. 
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Create Bond Page 

Following are the field and button descriptions of the Supplement Bond Search page. 

Field/Button 

description 

Action/Input Required 

Bond Number Select the Bond Number of the importer/exporter from the 

drop-down list.  

Provisional Bond 

Number 

Enter the provisional bond number of the importer/Exporter. 

Principal  Displays the Principal. 

Regime Displays the Type of regime. 

Reference Number Displays the reference number of the importer/Exporter. 

Bond Type Displays the type of bond selected as Fixed or Revolving. 

Bond Category Displays the category of the bond. 

Bond Sub Type Displays the supplement as the sub-type of the bond. 

Bond Amount Displays the Bond amount. 

Currency Displays the currency paid in US dollar or Singapore Dollar. 

Exchange Rate Displays the current exchange rate. 

Valid From Displays the start date of the bond. 

Valid To Displays the end date of the bond. 
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Field/Button 

description 

Action/Input Required 

Bank Displays the Bank Name. 

Bond Status Displays the status of the bond. 

Remarks Displays the remarks if any. 

Additional Bond 

Amount 

Enter the additional amount to be paid. 

 

3. Enter the field values and click Save button. Success message will be displayed. 

 

Success Message 

4. Click Ok button to close the note. 

5. Click the Bond Documents tab to attach the documents. The following screen will be 

displayed. 

 

Bond Documents Page 

6. Click the  icon to attach the documents. Add document page will be displayed. 
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Add Bond Document Page 

7. Select the document code from the drop-down list and click Browse button to upload the 

file.  

8. Enter the remarks relevant to the bond document if any. 

9. Click Save button to save the document details. The Record saved successfully message will 

be displayed. 

 

Success message 

 

@ 

Click the icon to overview the bond document details. 

Click the  icon to view the bond documents details. 

Click the  icon to delete the document. 

Click the  icon to edit the document. 

 

10. Click the Bond Details Tab and Click Submit button. Bond submitted successfully Page will be 

displayed. 
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Success Message 

 

Editing Supplement Bond Details 

This functionality allows you to edit the supplement bond details which is in draft status or which is 

rejected by the Guarantor in the TFB system. 

To edit the supplement bond details: 

1. Click Bond Management>>Supplement Bond. The Search Results page will be displayed. 

 

Bond List Search Page 
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Following are the field and button descriptions of the Supplement Bond Search page. 

Field/Button 

description 

Action/Input Required 

Provisional Bond  Enter the provisional bond number of the importer/Exporter. 

Bond Number Enter the Bond Number of the importer/exporter. 

Regime Enter the regime type. 

List of regime types: 

1-Export 

2-Temporary Export 

5-Temporary Import 

7-Warehousing 

8-Transit 

9-Transhipment 

Reference Number Enter the reference number of the bond. 

Bond Type Enter the bond type as fixed or revolving. 

Bond Category Enter the category of the bond 

Bond Sub Type Enter the bond sub-type. 

Bond Status Select the status of the bond from the drop-down list. 

Bond Id Enter the bond’s identification number. 

 
 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Provisional Number 

o Bond Number 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 
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Supplement Bond Search Results Page 

3. Click the  icon to add the bond amount. 

 

Bond Details Page 

4. Modify the top up amount and Click Update button. Click Ok. The Record Updated 

Successfully screen will be displayed 

 

Records Updated Successfully Message 

5. Click the Bond Documents tab to add, edit the bond documents. The following screen will 

be displayed.  

 

Bond Documents Page 
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@ 

Click the Quick View icon to overview the bond document details. 

Click the  icon to view the bond documents details. 

Click the  icon to delete the document. 

 

6. Click  to add new document. 

 

Add Bond Document Page 

7. Select the document code from the drop-down list and click Browse button to upload the 

file.  

8. Enter the remarks relevant to the bond document if any. 

9. Click Save button to save the document details. The Record saved successfully message will 

be displayed. 

 

Record Saved Successfully Message 
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Searching Bond Usage 

The functionality allows you to search for, overview, and print the bond usage details for 

declaration details in the TFB system. 

To search for bond usage: 

1. Click Bond Management>>Bond Usage. The Search Bond List Page will be displayed. 

 

Search Bond List Page 

Following are the field and button descriptions of the Search Bond List page. 

Search Bond List 

Field/Button description Action/Input Required 

Provisional Declaration 

Number 

Enter the provisional declaration number that you wish to 

search. 

Bond Number Enter the bond number that you wish to search. 

Regime Select the regime of the declaration. 

Reference Number  Enter the reference number of the bond. 

Bond Type Enter the bond type as Fixed or Revolving. 

Bond Category Enter the bond category. 

Bond Status Select the status of the bond from the dropdown list. 
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@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Declaration Number 

o Provisional Declaration Number 

o Regime 

o Reference Number  

o Bond Type 

o Bond Category 

o Bond Status 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Search Results Page 
 

View Bond Usage Details 

This functionality allows you to view the Bond Usage details for a declaration. 

To view the bond usage details: 

1. From the search results, click the  icon.  The View Declaration Header Details Page will 

be displayed. 
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View Bond Details Tab Page  

2. Click Close button to close the bond details. 

3. Click Bond Documents tab to view the bond document details.  

 

Bond Documents Tab Page 

4. Click the  view icon to view the Bond document details. 

 

View Bond Document Page 
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5. Click Close button to close the document details. 

6. Click the  Quick view icon to overview the bond document details. 

 

Bond Document Quick View Details Page 

7. Click the  icon to print preview the bond document details. 

 

Print Preview Bond Document Details Page 

8. Click the Print button to print the bond document details. 

9. In the Bond Details page, click Bond Usage Tab to view the bond usage details. 

 

Bond Usage Page 

10. Click the  Quick view icon to overview the bond details. 
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Bond Usage Quick View Details Page 

 

Print Bond Usage Details 

This functionality allows you to print the bond usage for the declaration details such as Bond 

Number, Regime, Bond Type, Bond category and Bond Amount etc. 

 To print the bond usage details: 

1. From the search results, click the  icon.  The Print Preview Page will be displayed. 

 

Print Preview Page  

2. Click Print button to print the bond usage details. 
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Quick View Bond Usage Details 

This functionality allows you to overview view the bond usage details such as Bond Number, 

Regime, Bond Type, Bond category and Bond Amount etc. 

To quick view the bond usage details: 

1. From the search results, click the  icon.  The Bond Usage Quick View Page will be 

displayed. 

 

Bond Usage Quick View Details Page  
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CHAPTER2 

Temporary Import and Export 

Application 

This chapter allows you to Create, Search for, View and Print the Submission and Extension 

Temporary Import/Export Requests for a declaration in the TFB system. 

 

Creating Temporary Import/Export Request  

The functionality allows you to create a new temporary import/export request before submitting 

a temporary import/export declaration. Once the request has been submitted, the Customs 

Officer approves the request and only those temporary import/ export items can be used in the 

declaration during submission in the TFB system. 

To create a new temporary import/export request for a declaration: 

1. Click Temporary Import/Export Request>>Submit TIER Request. The Submit Temporary 

Import/Export Request Page will be displayed. 

 

Submit Temporary Import/Export Request Page 

2. Click  icon to create a new Temporary Import/Export Request.  
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Create New Temporary Import/Export Request page 

3. Enter information in the Request Details fields. 

Request Details  

Field/Button description Action/Input Required 

Application Number This number is generated once the temporary import/export 

request is created and submitted to the Customs for approval. 

Regime Select the regime type as Temporary Import or Temporary 

Export from the dropdown list. 

Customs Clearance Office Select the customs clearance office from the dropdown list. 

Importer/Exporter Select the importer or the exporter details from the dropdown 

list. 

Declarant By default, this field displays the declarant details. 

Country of Origin Select the country of origin of the goods where its journey starts 

from the dropdown list. 

Country of Destination Select the country of destination of the goods where its journey 

ends from the dropdown list. 

Requested No of Days Select the duration of the goods to be imported or exported 

from the dropdown list. 

Requested Purpose Enter the purpose for the temporary import or export of goods. 
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Field/Button description Action/Input Required 

Remarks Select whether the vessel is coming into (Inbound) or going out 

(Outbound) of the country. 

Remarks Enter the remarks relevant to the request if any. 

 

@ Click  button to clear the entered details and re-enter the field 

values. 

 

4. Click Save button to save the entered request details. 

 

Record Saved Successfully Message 

5. Click Ok button to close the confirmation message. 

6. Click Item Details Tab. The Item Details page will be displayed. 

 

Item Details Tab page 

7. Click  icon to add a new item details.  
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Item Details page 

8. Enter information in the Item Details fields. 

Item Details  

Field/Button description Action/Input Required 

HS Code Enter the Harmonised System Code of the item from the 

dropdown list. 

Description This field is auto- displayed when the HS code is selected for the 

item. 

Commercial Description This field is auto- displayed when the HS code is selected for the 

item. 

CPC Select the Customs Procedure Code for the item from the 

dropdown list. 

Quantity Enter the item’s quantity. 

Quantity UOM Select the unit of measurement for the specified item quantity. 

Gross Weight Enter the item’s gross weight. 

Gross Weight UOM Select the unit of measurement for the specified item’s gross 

weight. 

Net Weight Enter the item’s net weight. 
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Field/Button description Action/Input Required 

Net Weight UOM Select the unit of measurement for the specified item’s net 

weight. 

No of Packages Enter the number of items packaged. 

No of Packages UOM Select the unit of measurement for the packaged items. 

Supplementary Unit 1 Enter the first additional dimension of the item. 

Supplementary Unit 1 UOM Select the unit of measurement for the first supplementary unit. 

Supplementary Unit 2 Enter the second additional dimension of the item. 

Supplementary Unit 2 UOM Select the unit of measurement for the second supplementary 

unit. 

Supplementary Unit 3 Enter the third additional dimension of the item. 

Supplementary Unit 3 UOM Select the unit of measurement for the third 

supplementary unit.  

 

9. Click Save button to save the entered item details. 

 

Record saved Successfully Message 

10. Click Ok button to close the confirmation message. 

11. Click Attachments tab. The Attachments details page will be displayed. 
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Attachments page 

12. Click the  add icon to add a new attachment. 

 

Add TIER Attachment page 

13. Enter information in the Attachment Details fields. 

Attachment Details  

Field/Button description Action/Input Required 

Document Code Select the document code that you wish to attach from the 

dropdown list. 
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Field/Button description Action/Input Required 

File Upload Select the file you wish to upload using the Choose File button. 

Note: You can upload files in .pdf, .jpg or .jpeg formats only. 

Remarks Enter the remarks relevant to the attachment if any. 

 

14. Click Save button to save the entered request details. 

 

Record saved Successfully Message 

15. Click Ok button to close the confirmation message. 

16. In the Request Details tab page, click Submit button to submit the Created temporary 

import/export request for declaration. The Record Submitted Confirmation message will be 

displayed. 

 

Record Submitted Successfully Message 

17. Click OK button to close the confirmation message.   
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Searching Temporary Import/Export Request 

Details 

The functionality allows you to search for, view, edit, overview and delete the temporary 

import/export request details in the TFB system. 

To search for Temporary Import/Export Request: 

1. Click Temporary Import/Export Request>>Submit TIER Request. The Search Submit Temporary 

Import/Export Request Page will be displayed. 

 

Search Submit Temporary Import/Export Request Page 

Following are the field and button descriptions of the Search Temporary Import/Export Request 

page. 

Field/Button description Action/Input Required 

Regime Enter the regime as Temporary Import or Temporary Export. 

Application Number Enter the temporary import/export application number. 

Importer/Exporter Name Enter the name of the temporary importer/exporter. 

Declarant Name Enter the name of the declarant. 

Status Select the status of the temporary import/export request. 

 

@ 
• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  
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• To get an exact search result, you must enter the following  search criteria:  

o Regime 

o Application Number 

o Importer/Exporter Name 

o Declarant Name 

o Status 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Search Results Page 

 

  



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

T E M P O R A R Y  I M P O R T  A N D  E X P O R T  A P P L I C A T I O N   

  
 

© CrimsonLogic Pte Ltd   
 43 

 

43 

 
 
 
 

Quick View Temporary Import/Export Request Details 

This functionality allows you to overview the Temporary Import/Export Request details such as 

Application number, regime, Customs Clearance Officer, Importer/Exporter and Request No of 

Days etc. 

To quick view the temporary import/export request details: 

1. From the search results, click the  icon.  The Temporary Import/Export Request Quick 

View Page will be displayed. 

 

Temporary Import/Export Request Quick View Details Page  
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View Temporary Import/Export Request Details 

This functionality allows you to view the Temporary Import/Export Request details. 

To view the temporary import/export request details: 

1. From the search results, click the  icon.  The View Temporary Import/Export Request 

Details Page will be displayed. 

 

View Request Details Tab Page  

2. Click Close button to close the request details. 

@ 

Click the Excel sheet icon to download the temporary import/export details as an 

excel sheet. 

Click the PDF icon to download the temporary import/export details as a PDF 

document. 

Click the Print button to print the temporary import/export details. 

 

3. Click Items Details tab to view the item details. 
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Item Detail Tab Page 

 

4. Click the  icon to view the temporary import/export item details. 

 

View Item Details Page 

5. Click Close button to close the item details. 

@ 

Click the Excel sheet icon to download the temporary import/export item details as 

an excel sheet. 

Click the PDF icon to download the temporary import/export item details as a PDF 

document. 

Click the Print button to print the temporary import/export item details. 
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6. In the Item Details tab, click the  Quick view icon to view the item details. 

 

Item Details Quick View Page 

7. Click Attachments tab to view the temporary import/export attached document details. 

 

Attachments Tab Page 

8. Click the  quick view icon to view the temporary import/export attachment details. 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

T E M P O R A R Y  I M P O R T  A N D  E X P O R T  A P P L I C A T I O N   

  
 

© CrimsonLogic Pte Ltd   
 47 

 

47 

 
 
 
 

 

Attachments Quick View Page 

9. Click the  icon to view the temporary import/export attachment details. 

 

View TIER Attachment Page 

10. In the Attachments Tab page, click  icon to print the attachement details. The Print 

preview page will be displayed. 

 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

T E M P O R A R Y  I M P O R T  A N D  E X P O R T  A P P L I C A T I O N   

 
 

© CrimsonLogic Pte Ltd   
 48 

 
 

 

Print Preview Item Detail Page 

 

11. Click Print button to print the temporary import/export attachment details. 

 

Edit Temporary Import/Export Request Details 

This functionality allows you to edit the Temporary import/export details, which is in draft status in 

the TFB system. 

To edit the temporary import/export request details: 

1. Perform a search for the Temporary Import/Export Request with Draft status. The Temporary 

Import/Export Request Search Results page will be displayed. 

 

Temporary Import/Export Request Search Results page 

2. From the search results, click the  icon.  The Edit Temporary import/export Details Page 

will be displayed. 
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Edit Request Details Page  

3. Modify the necessary information in the Temporary import/export Request Details tab page. 

For more information, refer to field descriptions in Request Details. 

4. Click Update. The Records updated successfully message will be displayed. 

 

Records Updated Successfully Message 

5. Click Ok button to close the confirmation message. 

6. Click Item Detail Tab details to view the temporary import/export Item details page. 
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Item Details Tab page 

7. Click the  button to modify the necessary information in the temporary import/export 

item details page. For more information, refer to field descriptions in the Item Details. 

 

Edit Item Details Page 

 

8. Click Update. The Records updated successfully message will be displayed. 
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Records Updated Successfully Message 

9.  Click OK button. 

@ 
Click the View icon to view the Temporary import/export item details. 

Click the Quick View icon to overview the Temporary import/export item details. 

 

@ 

Click Excel sheet icon to download the Temporary import/export item details as an 

excel sheet. 

Click PDF icon to download the Temporary import/export item details as a PDF 

document. 

Click Print button to print the Temporary import/export item details. 

Click Add icon to add another Temporary import/export item details. 

10. Click Attachments tab.The Temporary Import/export attachment Details tab page will be 

displayed. 

 

Attachments Tab Page 

11. Click the  button to modify the necessary information in the attachment details page. 

For more information, refer to field descriptions in the Attachment Details. 
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Edit TIER Attachments Page 

 

12. Click Update. The Records updated successfully message will be displayed. 

 

Records Updated Successfully Message 

13.  Click OK button. 

@ 

Click the View icon to view the attachments details. 

Click the Delete icon to delete the attachments details. 

Click the Quick View icon to overview the attachments details. 

Click Add icon to add another attachment details. 

 

14. In the Request Details tab page, click Submit button to submit the edited temporary 

import/export request details. The Records submitted successfully message will be displayed. 
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Records Submitted Successfully Message 

15. Click OK button to close the confirmation message. 

 

View Draft Temporary Import/Export Request Details 

This functionality allows you to view the Temporary Import/Export Request details in draft status. 

To view the temporary import/export request details as a draft: 

1. Perform a search with Temporary Import/Export Request whose status is Draft. The Temporary 

Import/Export Request Draft Search Results page will be displayed. 

 

Temporary Import/Export Request Draft Search Results Page  

2. Click the  icon.  The View Request Details Page will be displayed. 
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View Request Details Tab Page  

3. Click Close button to close the request details page. 

4. Click Items Details tab to view the item details. 

 

Item Detail Tab Page 

5. Click the  icon to view the temporary import/export item details. 
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View Item Details Page 

6. Click Close button to close the item details. 

@ 

Click the Excel sheet icon to download the temporary import/export item details as 

an excel sheet. 

Click the PDF icon to download the temporary import/export item details as a PDF 

document. 

Click the Print button to print the temporary import/export item details. 

7. In the Item Details tab, click the  Quick view icon to view the item details. 

 

Item Quick View Details Page 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

T E M P O R A R Y  I M P O R T  A N D  E X P O R T  A P P L I C A T I O N   

 
 

© CrimsonLogic Pte Ltd   
 56 

 
 

8. Click Attachments tab to view the temporary import/export attached document details. 

 

Attachments Tab Page 

9. Click the  quick view icon to view the temporary import/export attachment details. 

 

Attachments Quick View Page 

10. Click the  icon to view the temporary import/export attachment details. 
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View TIER Attachment Page 

11. Click  icon to print the attachment details. The Print preview page will be displayed. 

 

Print Preview Item Detail Page 
 

12. Click Print button to print the temporary import/export attachment details. 
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Quick View Temporary Import/Export Request Details 

This functionality allows you to overview the Temporary Import/Export Request details such as 

Application number, regime, Customs Clearance Officer, Importer/Exporter and Request No of 

Days etc. 

To quick view the temporary import/export request details: 

1. Perform a search with Temporary Import/Export Request whose status is Draft. The Temporary 

Import/Export Request Draft Search Results page will be displayed. 

 

Temporary Import/Export Request Draft Search Results Page  

2. Click the  icon.  The Draft Temporary Import/Export Request Quick View Page will be 

displayed. 

 

Draft Temporary Import/Export Request Quick View Details Page  
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Delete Temporary Import/Export Request Details 

This functionality allows you to delete the Temporary Import/Export request details, which is in 

draft status in the TFB system. 

To delete a temporary import/export request: 

1. Perform a search with Temporary Import/Export request. The Temporary Import/Export 

Request Search Results page will be displayed. 

 

Temporary Import/Export request Search Results Page  

2. Click the  icon to delete the Temporary Import/Export request details. The Delete 

Confirmation message will be displayed. 

 

Delete Confirmation Message 

3. Click Yes button to delete the Temporary Import/Export request details. 
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Record Deleted Successfully Message 

 

Searching Extend Temporary Import/Export 

Details 

The functionality allows you to search for, view, edit, submit and overview the temporary import 

and export details in the TFB system. 

You can submit the extension request for cargo items that have exceeded its authorized stay in 

the TFB system. Once the extension request has been submitted, the Customs Officer approves 

the extension request in the TFB system. 

To search for extend temporary import/export request: 

1. Login to the application and Click Temporary Import/Export >>Extend TIER Request. The 

Search result page will be displayed. 
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Extend Temporary Import/Export Search Page 

Following are the field and button descriptions of the Extend Temporary Import/Export Search 

Page 

Field/Button description Action/Input Required 

Regime  Enter the regime type.  

Application Number Enter the application number of the importer/exporter request. 

Importer/Exporter Name Enter the name of the importer or exporter. 

Declarant Name Enter the declarant’s name. 

Status Select the appropriate status of the request from the 

dropdown list. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Regime 
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o Application Number 

o Importer/Exporter Name 

o Declarant Name 

o Status 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Search Results Page 

 
 

Quick View Extend Temporary Import/Export Details 

This functionality allows you to overview the Extend Temporary Import/Export Details such as 

Requested number of days, Number of times extended, Requested purpose etc. 

To quick view extend temporary import/export request details: 

1. From the search results, click the  icon.  The following page will be displayed. 

 

Quick View Details Page  
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Edit Extend Temporary Import/Export Details 

This functionality allows you to edit the Extend Temporary Import/Export Details, which is in 

Approved, Extension Approved and Extension rejected status by Customs in the TFB system. 

To edit extend temporary import/export request details: 

1. Perform a search for the Edit Extend Temporary Import/Export Details with Draft status. The 

Search Results page will be displayed. 

 

Search Results page 

2. From the search results, click the  icon.  The Edit Page will be displayed. 
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Request Details Tab 

3. Click the Item Detail Tab to view the item details. 

 
Items Details Tab Page 

 

@ 
Click the View icon to view the item details. 

Click the Quick View icon to overview the item details. 

 

@ 
Click the Excel sheet icon to download the item details as an excel sheet. 

Click the PDF icon to download the item details as a PDF document. 

Click the Print button to print the item details. 

 

4. Click the Attachment tab to view the item details. 
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Add Attachment Page 

Attachment Details 

Field/Button description Action/Input Required 

Document Code Select the appropriate document code from the drop-down 

list. 

File Upload Click the Browse button to upload the files. 

Remarks Enter the remarks if any. 

 

5. Click Save button to save the documents. 

 

Attachment Added Page 

 

@ 

Click the  icon to add more attachments. 

Click the Edit icon to edit the details attached. 

Click the View icon to view the added documents details. 

Click the Delete icon to delete the documents attached. 

 

6. Click Extension Details Tab to add the number of days extended. 
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Extension Details Page  

7. Click on the text area to select the number of days, enter the remarks if any, and click 

Submit button. The Record submitted successfully message will be displayed. 

 

Record Submitted Success Message 

 

View Extend Temporary Import/Export Details 

This functionality allows you to view extend temporary import/export details. 

To view the extend temporary import/export request details:  

1. From the search results, click the  icon.  The Extend Temporary Import/Export Details 

Page will be displayed. 

 

View Extend Temporary Import/Export Details Page  

 

2. Click Item Details tab to view the Item details. 
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Item Tab Page 

3. Click the  icon to view the item details. 

 

Item Details Page 

4. Click Close button to close the Item tab details. 

@ Click the Quick View icon to overview the item details. 

 

@ 
Click the Excel sheet icon to download the item details as an excel sheet. 

Click the PDF icon to download the item details as a PDF document. 

Click the Print button to print the item details. 

 

5. Click Attachment tab to view the documents attached details. 
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Attachment Tab Page 

 

6. Click the  icon to view the attached documents. 

 

View TIER Attachment Details Page 

7. In the Attachments tab page, click the  Quick view icon to view the documents. 

 

Attachment Quick View Details Page 

8. Click the  icon to print preview the attached documents. 
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Print Preview Item Details Page 

9. Click the Print button to print the details. 

10. Click the Extension Details tab to view the number of days extended. 

 

Extension Details Tab 
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CHAPTER 3 

Payment 

This chapter allows the Importer, Exporter and the Clearing Agent to view the Paid Payment 

details in the TFB Application. Once the declaration has been submitted to the Customs, the 

Importer/Exporter or the Clearing Agent can make the payment using the Pending Payment 

option in the TFB Application.    

 

Paid/Completed Payment Details 

This functionality allows the Clearing Agent/Importer/Exporter to search, quick view, print and 

view of the paid details in the TFB application. 

Search Payment Details 

This section allows you to search the paid details in the TFB application. 

To search the payment details: 

1. Click Payment>> Paid or Completed. The following page will be displayed. 

 

Paid Payment Search Page 
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Following are the field and button descriptions of the Paid Payment Search page. 

Field/Button description Action/Input Required 

Payment Reference Number Enter the payment reference number. 

Revision  Enter the revision number. 

Company Registration 

Number 

Enter the registration number of the company. 

Business Transaction Number Enter the declaration number of the importer. 

Total Amount Payable Enter the total amount payable by the importer/exporter 

Additional Amount Enter the balance amount to be paid. 

Status Select the status of the payment from the drop-down list/ 

Possible values are: 

• Cancelled 

• Deferred 

• Paid 

• Paid by Credit 

• Paid and Posted 

• Partially Paid 

• Pending 

• Pending for Approval 

• Void 

• Waived 

• Written off 
 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Payment Reference Number 

o Business Transaction Number  

o Company Registration Number 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Paid Payment Search Result Page 
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View Payment Details 

This functionality allows the Clearing Agent/Importer/Exporter to view the paid details in the TFB 

application. 

To view the paid details: 

1. Click Payment>> Paid or Completed. The following page will be displayed. 

 

Paid Payment Search Results Page 
 

2. Click the Action icon to view the payment details.  
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View Payment Details Page 

 

3. Click the History tab view the payment history details.  

 

View Payment History Page 
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Print Payment Details 

This functionality allows you to print the payment details such as the balance amount, total 

amount payable, the status of the payment etc. 

 To print the payment details: 

1. Perform a search with paid payment whose status is paid. The following page will be 

displayed. 

 

Search Results Page  

2. Click the  icon.  The Print Preview Page will be displayed. 

 

Print Preview Page  

3. Click Print button to print the payment details. 
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Quick View Details 

This functionality allows you to overview the payment details such as Payment Reference 

number, Business Transaction Number, Total Amount Paid, Status of the payment etc.  

To quick view the print details: 

1. From the search results, click the  icon.  The Quick View Page will be displayed. 

 

Quick View Details Page  

 

Pending Payment Details 

This section allows the Clearing Agent/Importer/Exporter to make the pending payments for the 

submitted declaration. 

Searching Pending Payment  

This functionality allows the Clearing Agent/Importer/Exporter to search for the payment details, 

which are in partially paid and pending statuses.  

To search for pending payments: 

1. Click Payment>>Pending Payment. The following page will be displayed. 
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Pending Payment Search Result Page 

Following are the field and button descriptions of the Pending Payment page. 

Field/Button description Action/Input Required 

Payment Reference Number Enter the payment reference number. 

Revision  Enter the revision number. 

Company Registration 

Number 

Enter the registration number of the company. 

Business Transaction Number Enter the declaration number of the importer. 

Total Amount Payable Enter the total amount payable. 

Balance Amount Enter the balance amount to be paid. 

Status Enter the status of the payment. 

 
 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Payment Reference Number 
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o Business Transaction Number  

o Company Registration Number 

2. Enter the search criteria and click  icon to view the matching results in the Search Results 

Page. 

 

Search Results page 

 

@ 

Click the  icon to edit the pending payment details. 

Click the  icon to overview the Pending Payment details. 

Click the icon to view the payment details. 

 

View Pending Payment Details 

This functionality allows you to view the pending payment details in the TFB application. 

To view the paid details: 

1. Click Payment>> Pending Payment. The following page will be displayed. 

 

Pending Payment Search Page 
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2. Click the Action icon to view the payment details.  

 

View Payment Details Page 

 

3. Click the History tab view the history details.  

 

View Payment History Page 

 

4. Click the Payment tab view the Payment details.  

 

View Payment Details Page 
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Quick View Pending Payment Details 

This functionality allows you to overview the payment details such as Payment Reference 

number, Business Transaction Number, Total Amount Paid, Status of the payment etc.  

To quick view the pending payment details: 

1. Click Payment>>Pending Payment. The following page will be displayed. 

 

Pending Payment Search Page 

 

2. Click the  icon.  The Payment Quick View Page will be displayed. 
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Quick View Details Page  

 

Edit Pending Payment Details 

This functionality allows you to pay the fee for the declaration submitted.  

To edit the pending payment details: 

1. Click Payment>>Pending Payment. The following page will be displayed. 

 

Pending Payment Search Result Page 
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Following are the field and button descriptions of the Pending Payment Search page. 

Field/Button description Action/Input Required 

Payment Reference Number Enter the payment reference number. 

Revision  Enter the revision number. 

Business Transaction Number Enter the declaration number of the importer. 

Total Amount Payable Enter the total amount payable. 

Balance Amount Enter the balance amount to be paid. 

Status Enter the status of the payment. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Payment Reference Number 

o Business Transaction Number  

o Company Registration Number 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

@ 
Click the  icon to overview the Pending Payment details. 

Click the icon to view the payment details. 

3. Click the  icon to edit the pending payment details. 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

P A Y M E N T   

 
 

© CrimsonLogic Pte Ltd   
 82 

 
 

 

Edit Payment Details Page 

 

4. Click the History tab to view the history details.  

 

Payment History Details Page 

 

5. Click the Payment tab to view the payment details.  

 

Add Payment Page 
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Following are the field and button descriptions of the Pending Payment Details page. 

Field/Button description Action/Input Required 

Bank Select the bank from the drop-down list. 

Payment Mode Select the mode of payment from the drop-down list.  

Branch Select the name of the branch where the payment has to be 

made from the drop-down list. 

Payment Transaction Number Displays the transaction number. 

Receipt Number Enter the receipt number. 

Amount Paid Enter the amount to be paid.  

Remarks Enter the remarks if any. 

 

6. Enter the field values and click Submit. Payment submitted successfully page will be 

displayed 

 

Success Message 
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Editing Payment Transaction Details 

This functionality allows you to approve, reject and submit the payment transaction details using 

the TFB Application.  

To edit the payment transaction details:  

1. Click Payment>> Search PMT TXN VO. The following page will be displayed. 

 

Payment Transaction Search Page 

Following are the field and button descriptions of the Payment Transaction Search page. 

Field/Button description Action/Input Required 

Payment Reference Number Enter the payment reference number of the importer/ Exporter 

Business Transaction Number Enter the declaration number of the importer. 

Receipt Number Enter the receipt number.  

Amount Paid Enter the amount paid. 
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Field/Button description Action/Input Required 

Status Enter the status of the payment. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Payment Reference Number 

o Business Transaction Number  

o Receipt Number 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Payment Transaction Search Result Page 

3.  Click the  icon to update the status. The following page will be displayed. 

 

Payment Transaction Edit Page 

Following are the field and button descriptions of the Pending Payment page. 

Field/Button description Action/Input Required 

Payment Reference Number This field displays the payment reference number of the 

Importer/ Exporter. 

Business Transaction Number This field displays the declaration number of the importer. 

Bank Select the bank through which payment is made. 
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Field/Button description Action/Input Required 

Branch Select the bank’s branch through which the payment is made. 

Payment Mode Select the mode of payment. 

Amount Paid This field displays the amount paid. 

Receipt Number Enter the Receipt number.  

Status This field displays the status of the payment. 

Approver Remarks Enter the approver remarks. 

 

4. Enter the field values and click Submit button. The Success message will be displayed. 

 

Payment Transaction Updated Success Page 

 

 

View Credit TXN 

This section allows you to view the credit transactions in the Application 

To view credit transactions 

1. Click Payment >> View Credit TXN. The subsequent screen will be displayed. 
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View Credit Transactions Page 

 

@ 

Click the Excel sheet icon to download the credit transaction details as an excel 

sheet. 

Click the PDF icon to download the credit transaction details as a PDF document. 

Click the Print button to print the credit transaction details. 

 

Consolidate Pending Payment 

Consolidate Pending Payment 

This section allows you to consolidate the pending payment using the Application 

To consolidate pending payment:  

1. Click Payment >> Consolidate Pending Payment. The subsequent screen will be displayed. 
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Consolidate Pending Payment Page 

 

2. Enter any one of the search criteria to view the payment details.  

Following are the field and button descriptions of the Pending Payment List Tab. 

Field/Button description Action/Input Required 

Payment Reference Number Enter the payment reference number. 

Company Registration 

Number 

Enter the company registration number. 

Business Transaction Number Enter the declaration number. 

Total Amount Payable Enter the pending amount to pay. 

Balance Amount Enter the balance amount in the account. 

Status Enter the status of transaction. 

3. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Tab. 

4. Select the checkbox Payment Reference Numbers that needs to be consolidate, use scroll 

bar to find the more payment reference numbers. The subsequent screen will be displayed. 
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Pending Payment List for Consolidation Page 

 

5. Click Consolidate button to consolidate the pending payments. 

 

Success Message 

 

6. Click OK button to continue. 

 

Pending Consolidated Payment 

This section allows you to consolidate pending payment and pay the pending consolidated 

payment in the TFB system. 

To pay pending consolidated payment:  

1. Click Payment >> Pending Consolidated Payment. The subsequent screen will be displayed. 
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Pending Consolidated Payment Page 

 

2. Enter any one of the search criteria to view the payment details. Following are the field and 

button descriptions of the Pending Payment List Page. 

Field/Button description Action/Input Required 

Payment Reference Number Enter the payment reference number. 

Total Amount Payable Enter the pending amount to pay. 

Balance Amount Enter the balance amount in the account. 

Status Enter the status of transaction. 

 
 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following search criteria:  

o Balance Amount 

o Status 

 

3. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 
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Pending Consolidated Payment Search Result Page 

4. Click the edit icon to pay the pending amount. The following screen will be displayed. 

 

Pending Consolidated Payment Details Tab 

5. Click    delete icon to remove payment reference number from consolidated list. The 

following screen will be displayed. 

 

Remove Confirmation Message Popup 

 

6. Click OK button to remove payment reference number. The following updated screen will 

be displayed. 

Updated Pending Consolidated Payment Details Tab 
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7. Click Payment tab to pay the pending amount. The following updated screen will be 

displayed. 

 

Consolidated Payment Tab 

8. Enter information in the Payment Tab fields. 

Field/Button description Action/Input Required 

Payment Mode Select the payment mode from the drop-down list. 

Receipt Number Displays the receipt number of payment.  

Location Select center location from drop-down list. 

Amount Paid Enter the amount to be paid. 

Remarks Enter the remarks regarding payment transaction. 

 

9. Click Submit button to pay the amount. The following screen will be displayed. 

 

Success Message Popup 

 

10. Click Ok button in success message box to continue. 
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CHAPTER 4 

Bonded Warehouse Management 

The Warehousing process applies to all declarations submitted for warehousing regime.  All 

warehousing declarations require a guarantee.  The warehousing declaration is followed by an 

ex-warehouse declaration. Warehouse declaration is to receive goods into the warehouse and 

ex-warehouse is to release the goods from the warehouse. 

When a declaration is submitted with a warehousing regime, the duties and taxes are 

suspended.  In some cases, a physical examination is required and can be done at the 

warehouse.  The declaration will only be cleared after a physical examination is done at the 

premise.  The goods are then admitted into a warehouse and the Customs Officer updates the 

discharge status on the declaration. 

For declarations with an ex-warehousing regime, they are routed to a centralized warehouse 

specialized unit. 

Warehouse Maintenance 

Warehouse Maintenance allows the warehouse officer to set-up warehouses in different areas 

and locations. 

Searching Warehouse Details 

The functionality allows you to search for, view, print and edit the warehouse details in the TFB 

system. 

To search the warehouse details: 

1. Login to the application and click Bonded Warehouse>>Warehouse Maintenance. The 

following screen will be displayed. 
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Warehouse List Search Page 

Following are the field and button descriptions of the Warehouse List page. 

Field/Button description Action/Input Required 

Warehouse Name Enter the name of the Warehouse 

Warehouse Code Enter the unique Warehouse code assigned to the particular 

warehouse 

Declaration Number Enter the declaration number of the importer. 

Customs Office Enter the customs office where the goods are placed. 

Declarant Enter the name of the declarant.  

Submission  Enter the date when the warehouse was submitted 

Status Select the status of the warehouse form the drop-down list 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Warehouse Number 

o Warehouse Code 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 
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Warehouse List Search Result Page 

 

 

@ 
Click the  icon to print the Warehouse details. 

Click the  icon to view the Warehouse details. 

 

Adding a New Zone to the Warehouse Goods 

This functionality allows the Warehouse officer to add a new zone to the warehouse goods.  

To add a new zone: 

1. Click Bonded Warehouse>>Warehouse Maintenance. The following screen will be displayed. 

 
Warehouse List Search Page 

Following are the field and button descriptions of the Warehouse List page. 

Field/Button description Action/Input Required 

Warehouse Name Enter the name of the Warehouse. 

Warehouse Code Enter the unique Warehouse code assigned to the particular 

warehouse. 

Declaration Number Enter the declaration number of the importer. 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

B O N D E D  W A R E H O U S E  M A N A G E M E N T   

 
 

© CrimsonLogic Pte Ltd   
 96 

 
 

Field/Button description Action/Input Required 

Customs Office Enter the customs office where the goods are placed. 

Declarant Enter the name of the declarant.  

Submission  Enter the date when the warehouse was submitted. 

Status Select the status of the warehouse form the drop-down list. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Warehouse Number 

o Warehouse Code 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 
Warehouse List Search Result Page 

 

3. Click to add the zones and edit the exiting zones. The following screen will be displayed. 

 
Warehouse Details Page 

 

4. Click the Zone list to add the zones. The following screen will be displayed. 

 
Zone Details Page 
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5. Click icon to edit the zone details. 

 
Edit Zone Page 

 

6. Modify the fields and click Update button. The Record updated successfully message will be 

displayed. 

 
Success Message 

 

7. Click Ok. The New zone is added to the zone list. 

 
Zone List Updated Page 
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Admit Goods 

The process of admitting the goods into the Warehouse starts after the Gate release of the 

Warehouse declaration. 

This functionality allows the warehouse officer to admit the Goods/Items after the successful 

verification of the declaration. The goods can be admitted either partially or fully depending on 

the arrival of the goods to the Warehouse. The partial or full status of the goods is measured by 

the quantity of the goods admitted to the warehouse. Warehouse officer updates the quantity 

of the goods. 

Search and View Admitted Goods 

This functionality allows the warehouse officer to search and view the admitted goods. 

To search and view the admitted goods: 

1. Login to the application and click Bonded Warehouse>> Admit Goods. The following screen 

will be displayed. 

 

Declaration List Search Page 

Following are the field and button descriptions of the Search Admit Goods page. 

Field/Button description Action/Input Required 

Warehouse Name Enter the name of the Warehouse. 

Warehouse Code Enter the unique Warehouse code assigned to the particular 

warehouse. 

Declaration Number Enter the declaration number of the importer. 

Customs Office Enter the customs office where the goods are placed. 
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Field/Button description Action/Input Required 

Declarant Enter the name of the declarant.  

Submission  Enter the date when the warehouse was submitted. 

Status Select the status of the warehouse form the drop-down list. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Warehouse Number 

o Warehouse Code 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Declaration List Search Result Page 

3. From the search results, click the  icon.  The view details page will be displayed. 

 

Declaration Details Page 

4. Click the Items tab to view the item details. 

 

Item Details Page 
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Print Admitted Goods 

This functionality allows you to print the admitted goods. 

 To print the admitted goods: 

1. From the search results, click the  icon.  The Print Preview Page will be displayed. 

 

Print Preview Page  

2. Click Print button to print the admitted goods details. 

 

Editing Admitted Goods 

This functionality allows the warehouse officer to admit the goods, which are partially admitted 

and are in Pending Admission Status. The warehouse officer can view the goods that are fully 

admitted, released and rejected by the Guarantor. 

To edit the admitted goods: 

1. Login to the application and click Bonded Warehouse>> Admit Goods. The following screen 

will be displayed. 

 

Declaration List Search Page 
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Following are the field and button descriptions of the Search Admit Goods page. 

Field/Button description Action/Input Required 

Warehouse Name Enter the name of the Warehouse. 

Warehouse Code Enter the unique Warehouse code assigned to the particular 

warehouse. 

Declaration Number Enter the declaration number of the importer. 

Customs Office Enter the customs office where the goods are placed. 

Declarant Enter the name of the declarant.  

Submission  Enter the date when the warehouse was submitted. 

Status Select the status of the warehouse form the drop-down list. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Warehouse Number 

o Warehouse Code 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Declaration List Search Result Page 

 

3. Click the icon to edit the admit goods. The following screen will be displayed. 

 

Declaration Details Page 
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4. Click the Item Details Tab to add the items and admit the quantity of the goods.  

 

Item Details Page 

 

@ 
Click the Excel sheet icon to download the Item details as an excel sheet. 

Click the PDF icon to download the Item details as a PDF document. 

Click the Print button to print the Item details. 

 

5. Click the  icon to create the item. The Add Item details page will be displayed. 

 

Add Item Details Page 
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Following are the field and button descriptions of the Add Item Details page. 

Field/Button description Action/Input Required 

HS Code Select the HS Code from the drop-down list. 

Declared Quantity Declared Quantity is auto-populated based on the HS Code.  

UOM Displays the Unit of measurement of an item. 

Admitted Quantity  Enter the quantity. 

Quantity to be admit Displays the Total quantity to be admitted. It is an auto-

populated field. 

Zone Select the zone from the drop-down list. 

Location Select the location from the drop-down list. 

 

6. Click Save Item to save the item details. 
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Release Goods 

Warehouse officer can perform a partial/full release depending on the release of the goods 

from the Warehouse. The process of releasing the goods from the Warehouse starts after the 

compliance clearance of the Ex-Warehouse declarations linked to corresponding parent 

Warehouse declaration.  

 To release the goods: 

1. Click Bonded Warehouse>>Release Goods. The following screen will be displayed. 

 

Declaration list Search Page 
 

Following are the field and button descriptions of the Search Release Goods page. 

Field/Button description Action/Input Required 

Declaration Number Enter the declaration number. 

Customs Office Enter the customs office where the goods are placed. 

Declarant Displays the declarant name. 

Submitted date Select the submitted date using the calendar icon. 

Status Enter or select the status from the drop-down list. 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 
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Declaration list Search Result Page 

3. Click the icon to release the goods. The Declaration details page will be displayed. 

 

Declaration Details Page 

4. Click the Item tab. The following screen will be displayed. 

 

Item Details Page 

5. Click  to add release items. The following screen will be displayed. 
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Release Item Details Page 

 

Following are the field and button descriptions of the Release Item Details page. 

Field/Button description Action/Input Required 

HS Code Select the HS code of the item from the drop-down list. 

Declaration Number Enter the declaration number. 

Zone Select the zone of the goods from the drop-down list. 

Location Select the location of the goods from the drop-down list. 

Quantity to be released This field displays the quantity of goods to be released. 

Release Quantity Enter the quantity of goods to be released. 

Status Enter the status of the goods released from the drop-down list. 

Not Fit for Use Select Yes or No from the dropdown list to state whether the 

remaining amount is loss via spillage/evaporation. 

Remarks Enter the remarks for the released goods if any. 
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6. Click the Save button to save the released item details. 

7. Click the Release History tab. The following screen will be displayed. 

 

Release History Tab 

 

Search and View Ex goods 

This functionality allows the bonded officer to search and view the goods that are released and 

cleared from the warehouse in the TFB system. 

To search and view the released goods: 

1. Login to the application and click Bonded Warehouse>>Search Ex Goods. The following 

screen will be displayed. 

 

Ex-Declaration List Page 
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Following are the field and button descriptions of the Search Ex Goods page. 

Field/Button description Action/Input Required 

Declaration Number Enter the declaration number of the importer. 

Customs Office Enter the customs office where the goods are placed. 

Declarant Enter the name of the declarant.  

Submitted Date  Enter the date when the warehouse was submitted. 

Status Select the status of the warehouse form the drop-down list. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Declaration Number 

o Customs Office 

o Declarant 

o Submitted Date  

o Status 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Ex-Declaration Details Tab page 

 

3. Click the Items tab to view the item details. 

 

Item Details Tab page 
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@ 
Click the Excel sheet icon to download the Item details as an excel sheet. 

Click the PDF icon to download the Item details as a PDF document. 

Click the Print button to print the Item details. 

 

Search and View Goods 

This functionality allows the bonded warehouse officer to search, print and view the goods. 

To search and view the goods 

1. Login to the application and click Bonded Warehouse>>Search Goods. The following screen 

will be displayed. 

 

Declaration List Page 

Following are the field and button descriptions of the Search Goods page. 

Field/Button description Action/Input Required 

Warehouse Name Enter the name of the Warehouse. 

Warehouse Code Enter the unique Warehouse code assigned to the particular 

warehouse. 
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Field/Button description Action/Input Required 

Declaration Number Enter the declaration number of the importer. 

Customs Office Enter the customs office where the goods are placed. 

Declarant Enter the name of the declarant.  

Submission  Enter the date when the warehouse was submitted. 

Status Select the status of the warehouse form the drop-down list. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Warehouse Number 

o Warehouse Code 

 

2. Enter the search criteria and Click  icon to view the matching results in the Search Results 

Page. 

 

Declaration Search Result Page 

3. From the search results, click the  icon.  The view details page will be displayed. 

 

Declaration Details Page 

 

4. Click the Item Details tab to view the status of the admitted and released items. 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

B O N D E D  W A R E H O U S E  M A N A G E M E N T   

  
 

© CrimsonLogic Pte Ltd   
 111 

 

111 

 
 
 
 

 

Item Details Page 

 

@ 
Click the Excel sheet icon to download the Item details as an excel sheet. 

Click the PDF icon to download the Item details as a PDF document. 

Click the Print button to print the Item details. 
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CHAPTER 3 

Refund  

This functionality allows the Clearing Agent/Importer/Exporter to apply for refund from customs 

for various situations (e.g. imported goods are re-exported, excess payment made to customs 

etc…).  For all refunds, a request has to be made and requires approval from customs finance 

section.   

Search and View Refund Details  

This functionality allows the Clearing Agent/Importer/Exporter to search and view the refund 

details. 

To search and view the refund details: 

1. Click Refund>>Refund. The following page will be displayed. 

 

Refund search Page 
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Following are the field and button descriptions of the Search Refund page. 

Field/Button description Action/Input Required 

Business Transaction Number Enter the declaration number of the declarant. 

Refund Application Number Enter the refund application number. 

Status Select the status of the refund the drop-down list. 

Party Enter the name of the party 

Refund Amount Enter the refund amount to be paid. 

Approved Amount Enter the approved amount to be refunded. 

Submitted Date Click on the Calendar icon to specify the dates. 

 
 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Business Transaction Number  

o Refund Application Number 

2. Enter the search criteria and click  icon to view the matching results in the Search Results 

Page. 

 

Search Results page 

 

@ 
Click the Excel sheet icon to download the refund details as an excel sheet. 

Click the PDF icon to download the refund details as a PDF document. 

Click the Print button to print the refund details. 

 

3. Click the  icon to view the refund details.  
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Refund Details Page 

 

4. Click the  icon to view the documents attached.  

 

Documents Attached Page 
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Create Refund  
 

This functionality allows you to create the refund in the TFB application. 

To create the refund: 

1. Click Refund>>Refund. The following page will be displayed. 

 

Refund Search Page 

 

2. Click the  icon to add the refund details. 
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Refund Details Page 

 
 

Field/Button description Action/Input Required 

Business Module Select the module name as Adhoc, Declaration or Guarantee 

form the drop-down list. 

Customs Office Select the customs office from the drop-down list. This is 

applicable only if the user selects Adhoc (Business Module) 

Business Transaction Number Enter the business transaction number of the importer, 

Payment receipt Number Enter the payment receipt number. 

Refund Amount Enter the amount to be refunded. 

Refund type Select the refund type from the drop-down list. Possible types 

are:   

• Duties and fees 

• Handling Charges. 

Reason for refund State the reason for refunding. 

Refund Mode Select the refund mode as Cash, Bank Account or Cheque 

from the drop-down list. 

Bank Name Select the bank from the drop-down list. 

Branch Name Select the branch name from the drop-down list. 
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Field/Button description Action/Input Required 

Account Number Enter the account number of the declarant. 

Payee Name Enter the payee name. 

Payee Address Enter the address of the payee. 

Mobile Number Enter the account number of the declarant. 

 

3. Enter the field values and Click Save button to save the records.  

 

Record Saved Successfully Message  

 

4. Click Ok to close the note. 

5. Click Attached Documents tab to attach the refund documents. 

 

Attach Documents Page 

 

6. Click  icon to add the documents. The following screen will be displayed. 
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Add Documents Page 

 

Field/Button description Action/Input Required 

Document code Select the document code from the drop-down list. 

Remarks Enter the reason for refunding. 

File Upload Click Browse button, to browse and attach the files.  

 

7. Enter the field values and click Save button. Successfully saved screen will be displayed. 

 

Success Message  

 

8. Click OK to save the files. 

9. Click the Refund Details tab to submit the details. Click Submit button. Refund submitted 

successfully screen will be displayed. 
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Submitted successfully message 

 

Quick View Refund Details 

This functionality allows you to have a quick view of the details such as the refund type, mode 

refund amount, reason for refunding, the payee details and the bank details etc.  

To quick view the refund details: 

1. Click Refund>>Refund. The following page will be displayed. 

 

Refund Search Page 

 



C L E A R I N G  A G E N T  A N D  I M P O R T E R / E X P O R T E R  U S E R  

G U I D E  

 

R E F U N D   

 
 

© CrimsonLogic Pte Ltd   
 120 

 
 

2. Click the  icon.  The Refund Quick View Page will be displayed. 

 
Quick View Details Page  
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Edit Refund Details 

This functionality allows you to edit the refund details. 

To edit the refund details: 

1. Click Refund>>Refund. The following page will be displayed. 

 

Refund search Page 

Following are the field and button descriptions of the Search Refund page. 

Field/Button description Action/Input Required 

Business Transaction Number Enter the declaration number of the declarant. 

Refund Application Number Enter the refund application number. 

Status Enter the status of the refund the drop-down list. 

Party Enter the name of the party 

Refund Amount Enter the refund amount to be paid. 
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Field/Button description Action/Input Required 

Approved Amount Enter the approval amount. 

Submitted Date Click on the Calendar icon to specify the dates. 

 

@ 

• If you do not know the complete search phrase (words) for any criterion, enter 

partial search phrase (words) and click the Search icon.  

• To get an exact search result, you must enter the following  search criteria:  

o Business Transaction Number  

o Refund Application Number 

 

2. Enter the search criteria and click  icon to view the matching results in the Search Results 

Page. 

 

Search Results page 

 

3. Click the  icon to edit the refund details. 

 

Edit Refund Details Page 
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Field/Button description Action/Input Required 

Business Module Select the module name form the drop-down list 

Customs Office Select the customs office from the drop-down list. 

Business Transaction Number Enter the business transaction number of the importer, 

Payment receipt Number Enter the payment receipt number. 

Refund Amount Enter the amount to be refunded. 

Refund type Select the refund type from the drop-down list. Possible types 

are:  Duties and fees 

Handling Charges. 

Reason for refund State the reason for refunding. 

Refund Mode Select the refund mode as Cash, Bank Account or Cheque 

Bank Name Select the bank from the drop-down list. 

Branch Name Select the branch name from the drop-down list. 

Account Number Enter the account number of the declarant 

Payee Name Enter the payee name. 

Payee Address Enter the address of the payee 

Mobile Number Enter the mobile number of the declarant. 

 

4. Enter the field values and Click Save button to save the records.  

 

Record Saved Successfully Message  

 

5. Click Ok to close the note. 

6. Click Attached Documents tab to attach the refund documents. 
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Attach Documents Page 

 

7. Click  icon to add the documents. The following screen will be displayed. 

 

Add Documents Page 

 

Field/Button description Action/Input Required 

Document code Select the document code from the drop-down list. 

Remarks Enter the reason for refunding. 

File Upload Click Browse button, to browse and attach the  files.  

 

8. Enter the field values and click Save button. Successfully saved screen will be displayed. 
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Success Message  

 

9. Click OK to save the files. 

10. Click the refund details tab to submit the details. Click Submit button. Refund submitted 

successfully screen will be displayed. 

 

Submitted Successfully Message 

 


